PEIJTAMEHT OKA3AHUS YCIIYTU «JIOMAIITHWI UHTEPHET»
000 «KYPCKTEJIEKOM»

TepMHHBI U onIpeIeIeHUst

1. Oneparop — CyObEKT XO34KWCTBOBAHUS, KOTOPHI HAa OCHOBAHHWM JHUIICH3UU M HA JOTOBOPHBIX
YCIIOBUSIX MpeaocTaBisieT aboHEHTaM JOCTYI K JIokanbHOU cetu Onepartopa u cetu MuTepHer. B
HactosimieM Pernamente — OO0 «Kypckrenekom».

2. AGOHEHT — TOJIB30BAaTEIb YCIYTH «/loManiHuii MHTEPHET», C KOTOPBIM 3aKIIOYEH JIOTOBOP 00
OKa3aHuu ycayr (nanee — Jlorosop).

3. Jluunelii kabuHeT — Web-ctpanuina Ha caiite Omneparopa, cojaepiamias CTATHCTHYCCKYIO
uHpopMaliio 060 oO0beMe MONyYEeHHBIX YCIYr U TekylueMm coctosHuu JluneBoro cuera. Kpome
TOr0, Ha JAHHOH CTpaHWIIC OCYIICCTBISIFOTCS 3aka3 yciayr AOOHEHTOM, a TakXKe pa3MelarTCs
yBegomiienust Oneparopa B agpec AGOHEHTa.

1. Kparkoe onucanue ycJayru

1.1.  VYcayra «/lomamnHuii uHTepHET» (Hanee — Yciayra) mpejacTaBiseT cOOOW MOJKIIOUEHHE
NEepCOHAIBHOTO KoMIbloTepa AOOHEHTa K Topojackoil cetu Oneparopa BblJeIeHHON aOOHEHTCKON
auauedt no texHosoruu Ethernet. Ilogkmouenune 1K AGonenTta mpousBoautcs k mopty 10/100
Mbit kommyTaropa kuioro jgoma. KoMMyTaTopsl >KWJIBIX JOMOB OOBEIMHEHBI 1O TEXHOJIOTUU
Gigabit Ethernet B KOMIIbIOTEPHYIO CETh MUKPOpPaOHa, TTOAKIIOYEHHYIO K €IMHOM TOPOJICKON CETH
nepeaaun qaHHeix OnepaTopa.

1.2.  Jloctyn AOOHEHTOB BceX TapH(HBIX IUIAHOB YCIyrH «JloMalIHUi MHTEpPHET» K pecypcam
TOPOJICKOM CeTH Mepeaayn JaHHBIX, Pa3MENIeHHBIX Ha cepBepax Omepatopa W IEPCOHATBHBIX
KOMITIOTEpax JApYrux AOOHEHTOB, ocymiecTBisercs Ha ckopoctu 10/100Mbit/s. CkopocTb
JA0CTYyIIa K CETH I/IHTepHeT OrpaHU4YMBaCTCAd B COOTBETCTBHUH C YCIIOBUAMU TapI/I(bHI)IX IIJIAHOB.

1.3.  Bsaumopeticteue [TIK AGoreHToB B cetn Oreparopa opranu3yercs 1mo texHojgorud VLAN.
Bce nepconanbHble KOMOBIOTEPHl AOOHEHTOB MOAKIIOYEHBI K CETH B paMKaxX €IMHOr0 aJpecHOro
npoctpancTBa myonnunoit VLAN/ nmyna BeiieneHHbIX myOaudabix VLAN.

1.4. Abonenty mpenocrasisercss Ethernet-mopt mis monkiroueHus Toiibko oxHoro Ethernet-
ycTtpoiictBa (Ha Ethernet-mopty paspemen onqun MAC-aapec ceTeBoro ycTpoWcTBa KiHneHTa). B
CBS3M C 3TUM AOOHEHT He MOXKeT HemocpencTBeHHO moakiatodath cBou LAN k Ethernet-mopty
npoBaiinepa. s noaxmouenus csoux LAN k Ethernet-mopry AGOHEHT MOXeET HCIOIB30BaTh
000 MapuIpyTHU3aTop.



1.5. AOGOHEHTBI CaMOCTOSITEIILHO OIPEACISIOT CTaTyC CBOETO0 KOMIIBIOTEpa W COOCTBEHHYIO
MOJMTUKY Oe3onacHocTH B cetu Oneparopa u cetu IHTepHeT.

1.6. becnmatHo AOoHeHTy ycinyru «J/loMamiHUN WHTEPHET» MPEAOCTaBISAETCS JIOCTYN K
BHYTPEHHHUM PECypcaM I10JIb30BATENEH YCIyru «/{oMalHuii HHTEpHET».

2. 3axjaw4veHue J0ropopa ¢ AGOHEHTOM

2.1. VYcnyra «/lomanauii uHTEpHET» OKa3biBaeTcsa AOGoHeHTy OnepaTtopoM TOILKO MPH HATHMYNN
TEXHUYECKOM Bo3MOxHOCTU. [log TeXHHYECKOHl BO3MOXKHOCTBIO TOHMMAETCS  HalU4He:
nojkitoueHus: 1oma A6oneHTta k cetu Ormeparopa, cBOOOJHOTO MOpTa KOMMYTaTopa B KHIOM
JIOMe€, KJIIoUel OT uepAayHbIX OMEUICHHH, SIIIUKOB AIEKTPONUTAHUS (B MOABE3THOM ITOMEIIEHUN ).
OTcyTcTBUE TEXHMUYECKON BO3MOYKHOCTH MOYKET CIIY’)KUTh OCHOBAHMEM JUIsl OTKaza AOOHEHTY B
MOJIKJIFOUEHUH YCIIYTH U 3aKJIFOUEHUU 10T OBODA.

2.2. llpu HamUYUM TEXHUYECKOW BO3MOXKHOCTH U corjacuss AOOHEHTa C YCIOBUAMU U
MIOJIOKEHUSIMA HACTOSIIIEro PerimameHTa, TUIIOBOTO JIOTOBOpPA W BBEIOpAHHOTO Tapu(HOTO IUTAHA,
CTOPOHBI 3aKJIFOYAIOT JI0IOBOP BO3ME3JHOI0 OKa3aHus Y CIIYT.

2.3.  JloroBop BO3ME3THOTO OKa3aHWs YCIyru «/loManiHuii HHTEpHET» HE SBISCTCS MyOIMIHON
odepToid.

2.4. dusmnyeckoe JIUIO BIpaBe 3aKIOYHUTh JOTOBOP U CTaTh AOOHEHTOM yciyru «JloMamrHuit
WHTEPHET» TOJIHKO MOJ CBOMM HMEHeM. 3aKJIIOUeHHE JI0rOoBOpa MOJ MMEHEM APYroro JiMia He
JIOTTyCKaeTCsl.

2.5. 3BakmoueHue T0roBopa BO3MOXKHO B oduce kommanuu 1o aapecy: r. Kypek, yia. Kapaa
Mapkca, 1. 23a, a Tak ke yepe3 MpoMoyTepa/areHra B Iepuo;] MPOBEICHUS aKIUH.

2.6. Ilpu 3axmroueHuu aoroBopa AOOHEHT 00s3aH cooOumTh OmepaTopy CBOM MHACIOPTHHIE
JTaHHbIE, TM0O0 JaHHBIE APYTOTO TOKYMEHTA, yIOCTOBEPSIOIIETO TNYHOCTD.

2.7. Ilpu 3axmouennn goroopa OmnepaTop OCYLIECTBISET PEerucTpanuio AGOHEHTa B CHCTEME
ydera.

2.8.  Omneparop umeer mpaBo B 0€3yCIIOBHOM MOpsIJIKE MEpeAaTh CBOU IpaBa U OOS3aHHOCTH IO
JloroBopy TpeTbeMy JHuIly, SIBISIOLIEMYCS IpaBolnpeeMHUKOM OnepaTopa B YacTH, KacaroIUMNCS
BBITOJIHEHUS 00s13aTeNbCTB Niepes; AGOHEHTOM 110 JloroBopy.

3. MoakawyeHue NepcoHAILHOr0 KOMINbIOTEpa AOGOHeHTa K Y3y Oneparopa

3.1. Tlomkmouenue mepcoHanbHOro kommbiotepa (ITK) AGonenta k y3my Omepartopa
OCYILIECTBIISICTCS BBIE3IHOWM OpHranoil Texuuueckux crneuuanucto Oneparopa no 6yansm ¢ 09:00
10 18:00. B paGoTsl M0 MOJIKIIOYEHUIO BXOASAT: BhIMOIHEeHHE OneparopoM MOHTAXXHBIX PadoOT MO
NpoKJIagke aOOHEHTCKOM BBIIEICHHOW JHMHHUM OT OJMKalIIero JIOMOBOIO KOMMYTaropa [0
NEPCOHANTBHOTO KOMIblOTepa AOOHeHTa; BhImonHeHHe OmeparopoM padOT 1O HacTpoiike
coenuHenus [1K A6onenTa ¢ cetbio HTEpHET U ropoackoit ceTbio Oneparopa.

3.2.  Omnepatop ocymecTBisieT padoThl mo nojakitoyeHnio [IK AGOHEHTOB B MoOpsAKe O4Yepenu.
Jarta u Bpemst mpoBeieHHs padoT COTNIaCOBBIBAETCS CTOPOHAMU TP 3aKIFOUYEHUH IOTOBOPA.



3.3. TlogkmrodeHne abOHEHTA MPOU3BOAUTCS B TEUCHUE MECAIIA CO JHS 3aKITFOUYCHUS JOTOBOPA.

3.4. Tlo okonuanuu paboT AOOHEHT JOJDKEH TMOCTAaBHTh MOAMKMCH B aKTE€ MpHUEMa-cladd padoT
(Hapsae). Jlara moAmvcaHus Hapsja CUMTACTCS JAaTOM Hadvajga MPeJOCTaBICHHUS YCIYr U SBISACTCS
OCHOBaHUEM JIJIsl JallbHEHIINX pacyeToB. BeimonHeHne OnepaTopoM MOHTaKHBIX PadoT.

3.5.  MoHraxHnsle paboTHl, BbIMOMHSAEMbIe OnepaTopoM NpU MEPBUYHOM HOAKIIOYECHUH,
3aKJIIOYAIOTCS B TIPOKJIAJKe AOOHEHTCKOM BBIJENCHHOW JIMHUM OT OJIM)KAHIIero JOMOBOTO
KOMMYTaTopa /10 IEPCOHAIbHOTO KOMIIbIOTEpa AOOHEHTA.

3.6. Ilom BBIIONIHEHHWEM MOHTAXHBIX pabOT B MOMeHmleHMH AOOHEHTa TOJpa3yMeBaeTCs
npeaocTaBieHue kKabens (BUTas mapa 5-il KaTeropuu, 2-X WM 4-X MapHbIM KaOellb B 000JIOYKE,
JUaMETPOM 5 MM).

3.7. B 00s3aHHOCTH TeXHUYECKHUX crenuanuctoB OnepaTtopa HE BXOAUT MepeMelieHue medenu
JUISL TOCTyIla K MecCTaM KpeIuieHusi kKalens B moMernieHnH AOOHEHTa WM 3akjaaka kabens B
Ka0enb-KaHalbl. EcoM mpH TpOBEACHHH MOHTAXHBIX PA0OT WCIONB3YIOTCS JOMOJHUTEIBHBIC
MaTepuaibl (KpoMe BUTOW Tapbl JUIsi BHYTPEHHUX pabOT W CKOO), TO MX CTOMMOCTH AOOHEHT
OIJIAYMBAET OT/AEIBHO.

3.8.  us noxkmovenus nepconanbHoro (1K) Abonenra Beinensiercst 15 MeTpoB BuToi mapel. B
Cllydae MPEBBILICHUs] METpaka AOOHEHT OIIaYMBAET NEPEPACXO KaK JOMOJIHUTEIBHYIO YCIYTY.

Boinosinenue Oneparopom padoT 1o HACTPOliKe coeTUHEHH S

3.9. PabGotel 110 NEPBUYHOMY TMIOAKIHOYCHUIO OCYHICCTBIIAIOTCH OnepaTopOM TOJIBKO IIOCJIC
OKOHYaHHA MOHTa>XHBIX pa60T.

3.10. ara u BpeMs npoBeJieHHs] pabOT MOT'YT OBITh U3MEHEHBI CTOPOHAMH I10 COTJIACOBAHMIO HE
no3aHee, 4eM 3a 24 wyaca 10 paHee COIVIacOBaHHOW aarbl. M3MeHeHue mecra M BpEMEHHU
poBe/ieHUs] paboT MOKET OBITh COrjlacoBaHO AOOHEHTOM C JEXKYPHBIM OIEepaTopoM B pabouee
BpeMsl.

3.11. [Ilepuuynoe noakmoyeHue I[IK AOGoHeHTa K y37ay omeparopa sBIsSETCS OJHOPa30BOM
0€3BO3ME3/IHO OKa3bIBAEMON yCIyTroM.

3.12. Jlnsa BbIIOJHEHUs pabOT MO HACTPOWKE COEAMHEHHs HEOOXOIMMO HaJIMyhe CETEBOrO
anantepa (cereBoit kapTel) Ethernet 10/100Mbit.

3.13. Ilo oxonuanuu paboT AOOHEHTy IepelaeTcs pPErucTpallMOHHas KapTa C YKa3aHUeM
napaMeTpoB Uil HACTPOUKU COEMHEHUSI.

3.14. Ecnu TEeXHMYECKUH CIENUaTUCT BBIMOJIHWI BH3UT K AOOHEHTY B COIJIACOBAaHHOE C
AOOHEHTOM U CIIy’)KOOM TEXHMYECKOW MOJJEPKKH BpeMsi, HO HE CMOI' BBIIOJIHHUTH PabOTy MO
NEepBUYHON (BTOPUYHOI) HACTpoiike 00opynoBaHMs AOOHEHTa MO NMPUYMHAM, HE 3aBUCSIIUM OT
Omneparopa (AGOHEHT OTCYTCTBOBAJI B MeCTe BCTpeur; AOOHEHT He MPeJOCTaBUII PabOTOCIIOCOOHOE
000py/IoOBaHUE /ISl BBIOJHEHUSI Pa0dOT), TO BbIE3]] CUMUTACTCS IUIATHBIM (CTOMMOCTH OTpejielicHa
PeriiameHTOM BBIE3/1a CIICIUATIHCTA).



3.15. Tlocne mpoBeaeHus paboT mo moakiaoueHHto Omneparop HE HECET OTBETCTBEHHOCTH 3a
Ka4eCTBO CBSI3U B Cllydae Mpou3BeneHUs] AOOHEHTOM M3MEHEHUI: CMEHBI OKOHEYHOTO yCTPOICTBA,
OTIEPALIMOHHON CUCTEMBI KOMITBIOTEPA, HACTPOEK MOJKIIOUEHUS, MECTOPACIIONOKEHHUS OKOHEYHBIX
YCTPOMCTB U 000pYIOBAHHUSA U T.II.

3.16. Texumueckoe OOCITY)XKMBaHME BHYTPHUKBApPTUPHOH TPOBOJAKM M  BOCCTAHOBIICHHUE
pPabOTOCIIOCOOHOCTH CETEBOTrO IOJAKIIOUEHHS IPOU3BOAUTCS HAa IUIATHONW OCHOBE, eciu cOoi
CETEBOTO TOJKITIOUEHUS IPOHU30IIIEN BCIEACTBHIE AeHCTBHI AOOHEHTa, MO0 HEUCIPABHOCTH/COOEB
000pyIOBaHUS MM IPOTPAMMHOTO 00€CIICUeHHS, IPEIOCTaBICHHOT0 AOOHEHTOM.

4, TexHuuyeckas moaaepxkka AoGoHeHTa

4.1. Texuudeckas momaep:kka AOGoHeHTa ocymiectBisercs mo tei. (4712) 399-003 (106.3) u
JPYTUM KaHajlaM CBSI3H, yKa3aHHBIM Ha caiite WWW.I46.ru.

4.2. TexHudeckas MOJICpKKa BKIFOYACT B ceOs:

— JIUCTAaHLMOHHYIO JUarHOCTUKY CeTH,
— TIOMOIIb B MOAKIIOYEHUH U HACTPOMKE OKOHEYHOT'0 000pY10BaHMUS;
— JIUCTAaHIIMOHHOE YCTPaHEHUE HEHCIIPABHOCTEH.

4.3. VaunmaropoM YCTpaHEHHsI HEHCIPABHOCTH, TNPEMSATCTBYIOIICH MOMydyeHHI0 AOOHEHTOM
YCIyT CBSI3M, BCerna sBisieTCs AOOHEHT. 3asBKa CUYMTACTCS MPHUHATOW W TOMOIIb B PEUICHUU
TEXHUYECKUX BOMPOCcOB AOOHEHTy OyJneT Oka3aHa TOJBKO B cilydae oOpamieHusi AOOHEHTa ¢
OTNMCaHUEM KOHKPETHOW MpoOsieMbl (HOMEp OIIMOKH, HATIWYUE/OTCYTCTBHE COCAMHEHUS H/WIH
cepBuca), C ykazaHHEeM HOMeEpa JI0roBopa U HoMmepa TeiaedoHa IJisi CBsI3u ¢ AOOHEHTOM.

44. B cnyyae BO3HMKHOBEHHs HENOJAJ0K AOOHEHTY MpearaerTcsl CHayalia CaMOCTOSITEIbHO
BBITIOJIHUTH MPOCTHIC IEHCTBUS JIJIS1 TPOBEACHUS TIEPBUYHON TUATHOCTUKHU!

— TPOBEPHUTH OajlaHC JMIIEBOTO CUETA;

— Iepe3arpy3uTh KOMIIBIOTED;

— OTCOEIMHHUTH U BHOBb MOACOEANHHUTDH CETEBOM Kabeab K CUCTEMHOMY OJIOKY;

— yOemuTbes, 4TO Kabellb He MOBPEXK/IEH U HE MepekaT MeOebio;

— TIPOBEPUTH, YTO MOJKIIOUEHHE 110 CETU HAXOUTCS B COCTOSIHUH «IIOJKIOYECHOY;

— YTOYHHUTH y JPYTUX WIEHOB CEMbU, HE U3MEHSINCH JIU HACTPOUKH KOMITbIOTEPA;

— YIOAIUTh CTApO€ COECIMHEHUWE W YCTaHOBUTh HOBOE, BOCIIOJIB30BABIIMCH HACTPOWKaMH,
ykazaHHbIMH B Kapre aboHeHTa (TOJBKO MpPH HAJMYMHM COOTBETCTBYIOLIEH TEOPETHUECKOMN
MOJATOTOBKH).

Ecnu npo6iiema coxpansiercs, AOGOHEHTY He00X0IUMO 0OPATUTHCS B TEXHUUECKYIO TOJIIEPKKY.

4.5. CoTpyIHUKH TEXHHYECKOH MOIJCPK KU OQOPMIISIOT aBapuUHHYIO 3asBKY, €CIM B XOJe
NPOBE/ICHUSI COBMECTHOH ¢ AOOHEHTOM IMCTAHIIMOHHOW JMAarHOCTHKH Oblla  BBISBICHA
HEepaboTOCTIOCOOHOCTh (MJIM BO3HHUKIIHM TMOJ03PEHUsT Ha HepaboTocmocoOHOCTh) cetu Omepatopa
cBsi3u. HopMaTHBHBIN CPOK UCIIOTHEHUS aBapUIHOM 3asBKHU - 48 4acOB ¢ MOMEHTA €€ 3aI0JIHEHUS.

4.6. Ecnu coTpyIHUKH TEXHHUYECKOU MOJJICPKKH B XOJ1€ TIPOBEICHHS COBMECTHON ¢ AOOHEHTOM
JUCTAHIIMOHHOW JMAarHOCTUKM BBIABJISIOT NMPUYMHY HEIMONAJI0OK B pabOTe CETH B IOBPEXKICHUU


http://www.r46.ru/

JUHUU CBSI3M B ToMmenieHuu AOoHeHTa, HempaBwibHOW HacTpoiike 1O obopynoBanus AOoHeHTa
WM K€ IpYrux (pakTopax, HaXOSMIIMXCS BHE 30HBI OTBETCTBeHHOCTH OmiepaTtopa, TO yCTpaHCHHEM
HEHCIIPAaBHOCTEH TaKOro pojia MOXKET 3aHMMaThCs crenuanuct Oneparopa Ha IUIATHOW OCHOBE,
cormacHo [Ilpeiickypanty, Oe3 HopMaTUBOB 10 BpemeHH. CoriiacoBarh JaTy IPOBEICHUS
BOCCTAHOBUTENIBHBIX PabOT W WX CTOMMOCTh AOOHEHT MoxeT 1o Tteinedonam (4712) 399-
003(106.3). Hdns pemieHus: BOIPOCOB, HE TPEOYIONIUX HEMEIJICHHOW pEeaKIMH, PEKOMEHIYeTCs
HCITOJIB30BaTh AEKTPOoHHYIO 1ouTy: helpdesk@kursktelecom.ru.

5. Ilopsinok mpoBeeHUsi pac4eTOB M OIJIATHI YCJIYT'H

Juiss a0oHeHTOB Tapu(HBIX IUIAHOB, He OTPAHMYEHHBIX MO 00bEMY BXOAsHIEH/MCXOasIIE
uHpopmManumn

5.1. B cOOTBETCTBUU C YCIOBUSIMH BBIOPAHHOTO TapU(PHOTO T1aHa AOGOHEHT OIUTAYMBAET TOJIBKO
a0OHEHTCKYIO IIaTy.

5.2. ExewmecsuHas a0OHEHTCKas Iulata BHOCHTCS AOOHEHTOM B BHJIE MPEAOIUIaTHl 3a
nocyenyroumi Mecsi padoTel. Cricanue neHexHbIX cpenctB mpoucxoauT B 00.00 yacoB mepBoro
yKclia KaJeH1apHoro Mecsa.

5.2.1. Ilpu mepBUYHOM MOJAKIIOYCHUU K YCIIyre, €CIHM MOJKIIOYEHHE IMPOU30IUI0 HE MEPBOTO
yyclla TEKYIIEro Mecslla, aDOHEHTCKas IjaTa 3a TEKYIIMH Mecsl MepecUYUThIBAECTCS, UCXOS U3
OCTaBILIErOCs KOJUYECTBA JHEH TEKYyILEro Mecsua.

5.3. Exemecsiunas aboHEHTCKas 1uiata 1o tapudy AGOHEHTa MOXKET U3MeHsAThcst OrepaTopoM B
CBSA3M C HU3MEHEHHUSMHU 3aKOHOJATENbCTBA, DPELICHUSMU OpPraHOB TOCYJAapCTBEHHON BIAcTH U
yIOpaBiIeHUs, a TakXKe KOHBIOHKTYpOW pBIHKA U TIOBBIIIEHHMEM pacxXoJ0B oOIleparopa Ha
0o0cITy>)KMBaHUE U T.I.

ITyHKTBI IpHeMa nJaTexe

5.4. Omuara ycinyr NpoU3BOJUTCA B MyHKTaX MpHUeMa IJIaTexel Mo CieayouM apecam:
— o¢uc OO0 «Kypckrenekomy, . Kypck, yi. Kapna Mapkca, 1.23a;
— 10 ajpecaM, YKa3aHHBIM Ha caiite www.r46.ru, B pazaene «CIIOCOBbI OTIJIATBI».

IHopsaaok npuema niare:xei

5.5. B oduce Omneparopa no aapecy 1. Kypck, yn. Kapma Mapkca, n.23a npuem miaTexei
ocylIecTBIsieTcss 0e3 B3UMaHHs KoMmuccuH. JIMIeBOW CYeT MOMOJIHAETCS B TEUEHHUE MATHAALATH
MUHYT TIOCIIE BHECEHHSI OTLIATHI.

5.6. Ilpu nomomHeHMH cu€Ta IPYTUMHU cClocOOaMHM, YKa3aHHBIMH Ha caiite www.r46.ru, B
paznene «CIIOCOBBI OIUIATBI», AGoHeHT o00s3aH CaMOCTOSITENIBHO YTOYHUTH pa3Mep
B3MMaeMOi KOMHUCCHH U CPOKH 3a4MCIICHUsI cpelncTB Ha c4ét Omeparopa, KOTOPhIe YCTaHABIHBAET
BbIOpaHHBIH AOGOHEHTOM CEPBHC OILIATHI.

5.7. Tlomomnenwe cuéra mnpous3BOAMTCS 1O Homepy JloroBopa wmexay AOOHEHTOM U
OnepaTopom.



5.8. Omeparop He HECET OTBETCTBEHHOCTH 3a OIMMOOYHOE 3a4KCIICHHE a0OOHEHTOM CPEJICTB Ha
JMIIEBBIE CYETa JPYTHX ONEPaTOPOB M 3a MCIOJIb30BaHME AOOHEHTOM COMHHUTEIBHBIX CIIOCOOOB
OIJIaThI, KOTOPBIE OTCYTCTBYIOT B IepeyHe OPHIMATBHBIX CIOCO0O0B Ha caiite Oneparopa.

6. H3MeHeHMe MepeyHs MOJYyYaeMbIX JONOJTHHUTEIbHBIX YCJIYT

6.1. Ilocne 3akmouenust JloroBopa m Havana okazaHust Yciyr Omneparopom AOOHEHT BIpaBe,
IIOMUMO BBIOPAaHHOrO TapU(HOIro IJIaHa, MOAKIOYATh M I0Jb30BaThCA JIONOJIHUTEIBHBIMU
ycIayramM, yka3aHHbIMH Ha caiite Omneparopa WWW.r46.ru, Ha yCIIOBHSX, KOTOpBIE Ipe/jaraer
Omneparop.

6.2. Iloxkirodas HOMONHUTENBHBIE YCIYTH AOOHEHT 00SI3yeTCsl CaMOCTOSITENbHO 03HAKOMHUTbHCS
C TIOPSAIKOM MPEIOCTABICHUS YCIYT M WX CTOMMOCThIO. Takke HeoOxommmyro MHpopManuioo 00
yciiyrax AOOHEHT 0JIy4aeT HENOCPEACTBEHHO NP MOIKIIOYEHHH.

JomnosHuTebHaA yeiayra «Boinenennbii IP-agpec»

6.3. JononaurenbHass ycnyra «Bwigenennsiii [P-ampec» moakirodaeTcs 1O 3asBICHUIO
Abonenta B oduce Oneparopa. Exxemecsunasi CTOMMOCTh YCIIYTH, YKa3aHHasi Ha caiite Oneparopa
B pazaene «TAPU®DbIy, apusercs GUKCHpOBaAaHHOW M B3UMAETCS 3a KAJICHIAPHBIA MECAIl B IIOJTHOM
00BEME, HE3aBUCUMO OT JaThl OJKIIOUEHUS YCITYTH.

6.4. Ilocne omatel yciuyrd, HOMep BbinesieHHoro [P-ampeca cooOmaercs AOOHEHTY
MOCPEJICTBOM SMS-COOOIIECHMSI, TNOO MO TeIeoHy.

6.5. VYcayra nocryna B MHTepHer u ycnyra «Bbiienennsiii IP-anpec» MMeEOT 0OAMHAKOBBIN
INPUOPUTET IpH oriaTe. Takum o6pa3om, Mpu HEAOCTATKE CPEJICTB Ha cueTe AOOHEHTa XOTs Obl Ha
OJIHY U3 MOJKIIOYEHHBIX yCIyT, aDOHEHT HE MOKET UCMOIb30BaTh HU OJIHY U3 HUX.

6.6. Jlng otkaza ot yciyru «Beiienennsiii [P-angpecy HeoOX0aMMO HamMcaTh 3asiBICHNE B ouce
Omneparopa.

6.7. AOoHeHT 00s3yeTcsi HE pacHpOCTPAHSTH CIaM, HE BECTH JESITEIbHOCTD, TPOTHBOPEUAIIYIO
3aKOHOAATENbCTBY PD, HE HAHOCUTH MPSMO WM KOCBEHHO BpeX ceTsiM OmnepaTopa IOCPEACTBOM
UCIIONIb30BaHus yCiIyru «Beinenennsiii IP-anpecy.

6.8. B cnyuae Hapymenuss A6oHeHToM m.6.7, OmepaTop BIpaBe aBTOMATUYECKU OTKIIOUYUTH
AOonenTa ot ycnyru «Beimenennsiii [P-anpec» u B nanpHeiemM oTkazath JaHHOMY AOOHEHTY B
MOBTOPHOM €€ mpeaoctaBieHur. [Ipu 3TOM CpeacTBa, BHECEHHBIE B CYET OIUIATHI 3a TEKYIIMH
MecCsIl, BO3BPATY HE MOJIEXKaT.

bonycnoe TB

6.9. Omnepatop 1O CBOEMY YCMOTPEHHIO MOXKET MPEIOCTaBIATE AOOHEHTY BO3MOXKHOCTh
MOJIb30BaHUsl OOHYCHBIMM (JIOTIOJIHUTENIbHBIMU W/WIIM BPEMEHHBIMH) MpPOrpaMMaMH /aKIHUSIMHU
/MOTIOTHEHUSIMU /TIPUIIOKEHUSIMH /CEpBUCAMH /OMIIMAMH, BKIIIOYAIOIIMMH MPEIOCTABICHUE YCIyT
CBSI3U IS 11eJIel KabelbHOTO TeIeBU3MOHHOTO Bemanus (nanee — «bonycroe TBy).
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6.10. Bo3moxxnocte mosnydeHusi bonycnoro TB, ycimoBus ero momydeHuss Ha OTIEIBHBIX
TapudHblx I1UIaHAX, MEPEYCHb MPEAOCTABISEMBIX TEIECBU3MOHHBIX KAHAJIOB YTBEPXKIAIOTCS
OmnepaTopoM CaMOCTOSITENIBHO W MOTYT OBITh HM3MEHEHbI UM B J1000€ BpeMs INPH YCIOBHH
yBenomiieHHsT AOOHeHTa He MeHee yeM 3a 10 (zmecsTh) AHEH 0 BCTYIJICHHUS B CHIIy U3MEHEHHI B
MOpsIIKe, TPEIyCMOTPEHHOM 3aKOHOJATeNbcTBOM P®. VBemomieHne AOOHEHTa MPOUCXOIMT
myTeM pa3MmelneHus nadopmanuu Ha opunnambHOM caiite Oneparopa.

6.11. Ilpocmorp AOGoneHTOM KaHanoB bonycHoro TB BO3MOXEH TOJNBKO TMpH HAIWYUU
OIJJAaUYEHHOI0 JocTyna K Yciyram (AOCTyn K ceTd MHTepHeT) B COOTBETCTBMM C BBIOPAHHBIM
TapudHsiM mIaHOM.

6.12. AOoHEHT BHpaBe HE UCHOIB30BaTh AOCTyI K bonycHomy TB myrem oTkaza oT mpocmoTpa
TenekananoB. B aTom ciiydae Oneparop He MPOU3BOIUT AGOHEHTY HUKAKUX BO3MEIICHHI.

6.13. OmepaTop ocTaBisieT 3a cOOOW NpaBO B Cllydyae 3aKpbITHs, U3MEHEHUS CTOUMOCTH WIIH
HeBocTpeOboBaHHOCTH TB-KkaHana y aDOHEHTOB OTKa3aThCsl OT €r0 TPAHCISALUN B CBOMX CETSAX HIU
MIPOU3BECTH 3aMEHY.

7. IlpaBuj1a noJb30BaHUSA yCJIYraMu

7.1. Ilpm ucnonb3oBanuu yciuyr Omneparopa cBs3M AOOHEHT MPHHUMAET Ha ceOs CIeqyIolue
00s13aTeNbCTRA!

7.1.1. He ucnonb3oBath (pu3ndeckoe cCoeqUHEHUE ¢ ceTbio OnepaTopa sl HOJKIFOUEHUS HMHBIX
ycrpoiict, kpome [TK AGoneHTa;

7.1.2. He npenocraBisars ycnyr OmnepaTtopa CBA3M TPETbUM JHUIaM 0€3 MUCbMEHHOTO COTJIACHUs
(moroBopa) co ctopoHsl OrmepaTopa CBsI3U, KaK MPOBOJHBIM, TaK U OECHPOBOIHBIM CIIOCOOOM,
UCIIONB3YsI JIF0060e 000pyI0BaHuUE;

7.1.3. He pacnpoctpanste uepe3 cetb Omeparopa u cetb VHTepHET 00y HH(pOpMAIHIO,
KOTOpasi IPOTUBOPEUYUT MECTHOMY, OOILIEPOCCUICKOMY U MEKYHAPOIHOMY 3aKOHOAATEIbCTBY;
7.1.4. He ucnons3oBarb CeTh Ul pacIpOCTpaHEHUs] MaTE€PUaIOB, OCKOPOJISIOUINX YEIOBEUYECKOe
JIOCTOMHCTBO, JJISi MIPOMNAaraH/ibl HACWINS, Pa3’)KUTaHUs PACOBOM MIJIM HAIlMOHAIBHOM BpPaXIbl, IJIs
XYJIMTaHCKUX WJIM MOIIEHHUYECKUX IeJIeH;

7.1.5. He nmocbuiath, He MyOJIMKOBATh, HE NIEpeaBaTh, HE BOCIPOU3BOIUTH U HE PACIIPOCTPAHSATh
m00bIM  crtocoOoM mocpencTBoM Ycuyr OmepaTopa NporpaMMHOE OOECTICUCHHE WM JApYTHe
MaTepuaibl, MOJHOCTHIO WM YaCTUYHO 3aIIMILIEHHbIE aBTOPCKUMH WM JAPYTUMHU IpaBamu, 0e3
paszpelieHus Biaenblia;

7.1.6. He ncrons30BaTh MpenoCTaBICHHBINA OCTYT K CETH U APYTHM CETSIM JUTS paCTIpOCTPaHEHHSI
HEHY)KHOM MOJyJaTeNo He3anpolleHHON nHpopManun (CO3/1aHus WIM Y4acTUsl B CETEBOM IIyMe -
"CIIAMe"). B w4acTHOCTH, SBISIOTCA HEIONMYCTUMBIMHU CIEAYIOIIME JEHCTBHS: - MaccoBas
pacchbUlka HE COIJIACOBAHHBIX MPEIBApPUTENBHO JJIEKTPOHHBIX muceM (mass mailing). [lox
MaccoBOM pAacChUIKOM TOJApa3yMeBaeTcs KaK pacchlIKa MHOXECTBY TMoJIyyaTened, TaKk |
MHO’KECTBEHHAs! PacchliKa OAHOMY Mosydaresnto. [loj 3IeKTpOHHBIMU MHCbMaMHM TOHUMAIOTCS
coolmieHus: 3neKTpoHHOM mouThl, ICQ u Apyrux mnoaoOHBIX CpPEACTB JIMYHOTO OOMEHa
uH(pOpMalrell; - HeCOrJIacOBaHHAasl PACChUIKA 3JEKTPOHHBIX MUCEM PEKJIAMHOTO0, KOMMEPYECKOTO
WIA ardTallMOHHOTO XapakTepa, a TakXKe IHCEeM, COJAepXKalluX TIpyOble M OCKOpPOUTEIbHBIC
BBIPQKEHUS U TPEAJIOKECHUS; - Pa3MEUIeHHe B 000N KOH(EpeHIMH COOOLIeHUH pPEeKIaMHOTO,



KOMMEPUYECKOr0, aruTallMOHHOIO XapakTepa, KpOMe CJIydaeB, KOrJa TaKhe COOOLICHMsS SIBHO
paspelieHbl TMpaBWIAMU TakoW KoH(pEpeHIMH JuO0 HuX pa3MelieHue ObLIO COTJacoBaHO ¢
BJIAJCNbLAMH WM aJMHHUCTPATOPaMU TakoW KOH(EpPEeHLIMU TMpelBapUTENbHO; - pPacChUIKa
uHOpPMALIUY TIOTYYaTeNsIM, BEICKa3aBIIUM paHee SIBHOE HEXXeJaHWe MOJydaTh 3Ty HHPOPMAIIHUIO; -
UCTOJIb30BaHUE COOCTBEHHBIX WJIM TPEIOCTABICHHBIX HH(OPMAIMOHHBIX PECYpCcoB (TIOYTOBBIX
ALIUKOB, aIPECOB 3JIEKTPOHHOM Mo4Thl, cTpaHull WWW U T.11.) B KadyecTBe KOHTAKTHBIX KOOPJUHAT
IPU COBEPILEHUM JHOOO0r0 M3 BBIIICONMCAHHBIX JEHCTBUM, BHE 3aBUCUMOCTH OT TOTO, U3 KaKOH
Touku CeTH OBbLIM COBEPILEHBI AT AEHCTBUS.

7.2. AOoHeHTYy 3ampeniaercs:

— WCHOJb30BaHUE UACHTU(DHUKAIIMOHHBIX JAHHBIX (MMEH, apecoB, TeIe(OHOB U T.II.) TPETHUX
JIML, KpPOME CIIy4aeB, KOI/la 3TH JIULA YIOJIHOMOUYNIN AOOHEHTa Ha TaKOE HCIOJIb30BaHUE.
B 10 xe Bpemsi AGOHEHT AOJKEH MPHUHATH MEpbl MO MPEAOTBPAIIECHUIO HCIIOIb30BAHUS
pecypcoB CeTH TpeTbUMHU JUIAMHU OT €ro UMEeHH (00ecmeunuTh COXPAHHOCTh Mapojeil u
MPOYMX KOJAOB aBTOPU30BAHHOTO JIOCTYIIA);

— OpraHu3O0BBIBaTh HECAHKIIMOHUPOBAHHBIA, MPOTHUBO3aKOHHBIA 10CTyn K CeTh TpeTbum
JUIaM, KaK MPOBOJHBIM, TaK M OeclpoBOJHBIM criocoOom uepe3 Touku Wi-Fi. [Ipu aTom He
YUUTHIBaeTCs, U3BIeKkaeT AOOHEeHT (UHAHCOBYIO MNPHObUIL WJIM  OpPraHU3YeT
HekomMmepueckuil HotSpot;

— ¢anscudukamus cBoero IP-ampeca, angpecoB, UCHOIB3YEeMBIX B JAPYTUX CETEBBIX
MIPOTOKOJIAX, a TAKXKe MpoYeil ciykeOHoN nHpopMauu npu nepenade JaHHbIX B CeTb;

— UCHOJB30BAaHUE HECYIIECTBYIOIIUX OOpAaTHBIX apecoB MPH OTIPABKE AJIEKTPOHHBIX MHUCEM,
3a MCKIIIOUEHHEM CIIydaeB, KOT/la HCIOJIb30BaHME Kakoro-nmubo pecypca Cetu B SIBHOU
dbopMme pasperiaeT aHOHUMHOCTb.

7.3. He nomyckaercsi OCyLIECTBIEHHE MOIMBITOK HECAaHKIMOHHPOBAHHOIO JOCTYNA K pecypcam
Cern, poBeZIcHUE WM y4acTUE B CETEBBIX aTaKaxX U CETEBOM B3JIOME, 32 UCKIIOYEHHEM CIydacs,
KOIrJla araka Ha CEeTeBOM pecypc MPOBOAUTCA C SBHOTO pa3pellieHus BIaJeNiblia WU
aJMHHHCTpATOpa 3TOr0 pecypca.

B TOoMm umcne 3anpeneHsl:

— JIeHCTBMs, HampaBlIEHHblE HAa HapylleHHE HOPMaJIbHOrO (DYHKIIMOHMPOBAHUS HJIEMEHTOB
Cern (KOMIBIOTEPOB, JPYyroro OOOPYIOBAHMS WM TMPOTPAMMHOIO OOECHEeYeHHus), He
npUHAIe)KAIX AOOHEHTY;

— JEWCTBHs, HAIIPABJICHHBIE HA IOJyYEHUE HECAHKIMOHMPOBAHHOTO NOCTyMa, B TOM YHCIE
NpUBWIETHPOBaHHOTO, K pecypcy Ceru (KOMIBIOTEPY, IPYyroMy OOOpPYIOBAaHHUIO WIH
MH(OPMALIMOHHOMY PECypCy), MOCIEeAyIollee HCIONIb30BaHUE TAaKOro JOCTYyINa, a TaKxke
YHUUYTOXXEHUE WM MOIuUKalKg NporpaMMHOro oOecredeHHus WM JaHHBIX, He
npuHaUiekax AOOHEHTy, 0e3 corjlacoBaHusl C BiaJelbllaMH 3TOT0 IPOrPaMMHOTO
oOecrneyeHns Wi TaHHBIX JIMOO0 aMUHUCTPATOPaMH IaHHOTO HMH(POPMAIIMOHHOTO pecypca;

— Tmeperavya KOMIIbIOTEpaM WM oOopynoBaHuio CeTu OeccMBICICHHON WM Oecrosie3Hon
uHOpMaINK, CO3/Ial0IIel Mapa3uTHYIO Harpy3Ky Ha 3TH KOMIIBIOTEPHI UM 000pYA0BaHHE,
a TaKXke IPOMEXKYTOYHBIE YYaCTKH CETH B 00beMaX, MPEBHIMIAIONINX MHUHUMAIBHO
HE00XO0IMMBIE JIJIsl IPOBEPKU CBSIZHOCTH CETEH U JIOCTYITHOCTH OTJCIIBHBIX €€ 3JIEMEHTOB.

8. OOsI3aHHOCTH CTOPOH:



8.1. Omepartop 00s13yeTCsl KPYIJIOCYTOUHO MPEAOCTABIATh AOGOHEHTY YCIYTH, B COOTBETCTBUU C
JoroBopom u HacTosiuM PeriiameHToMm.

8.2.  AOGoHeHT 00s13aH:

— HWCmoJIb30BaTh yciyru Oneparopa TONIBKO JIETaTbHBIM 00pa3oMm;

— KOHTpPOJIUPOBATH HCIMOJIb30BAHUE CBOMX TEXHUYECKUX CPEICTB, BKJIIOYAs 3alUTYy OT
HECAHKIIMOHMPOBAHHOIO JIOCTYIIA;

— CBOEBPEMEHHO IMPOM3BOJAUTH OIUIATy MPEAOCTABISEMBIX YCIYr B COOTBETCTBUU C
nercreyromuMu [Ipelickypanramu;

— CTpPOro MpHUJIEPKUBATHCA TMPOLEAYpP U MPOTOKOJOB, HCHOJB3yeMbIX Omneparopom,
PEKOMEHIalluii U METOAMYECKUX YKa3aHuM repconana Oneparopa;

—  CaMOCTOSITEIBLHO KOHTPOJIMPOBATh HAJIMUUE CPENICTB Ha JIulieBoM cuere;

—  CaMOCTOSTENLHO CIIEAUTH 3a U3MeHeHusIMU PeriaMenTa Ha caiite WWW.r46.ru.

— AOOHEHT IBJIAE€TCA KOHEYHBIM MOJIL30BATENIEM M HE HMEET IIpaBa Ha NMMPEAOCTABJICHUC YCIIYT
OnepaTopa TPCTbUM JIKMIAM, JIFOOBIM TEXHOJIOTHYECKHM CHOCO6OM, €CJIIM Ha 3TO HET
IIHMCBbMCHHOI'O COIJIaCus OnepaTopa.

8.3. IIpu momyuyeHuu xanoObl MO0 MPU CAMOCTOATEILHOM OOHAPYKEHUHU 3JI0YMBIIIJICHHBIX WU
HENPaBOMEPHBIX JeHcTBUIl AOoHeHTa Orneparop MPOBOIUT U3YYEHHE OOCTOSTENBCTB TaKUX
JNEHCTBUII M MPUHUMAET pEelIeHHE O MPUOCTAHOBKE JIMOO MPEKpalleHUH MpeaoCTaBICHUS
Ycenyr u/unm oOpaiieHuy B Opraibl OXpaHbl IPaBOMOPSIKA.

[Tpu xBasmudukanuu nericteuii A6onenta OnepaTop pyKOBOJICTBYETCS:

— JEWCTBYIOIINM 3aKOHOJIATEIbCTBOM;

— HaCTOsAIIUM PernamenToMm u 06HIGHPI/IH5[TI>IMI/I HOpMaMU NIOBCJCHUS B CCTHU,

— TpeOOBaHUSIMU MOJIUTUKHU Oe30omacHoCcTH y3ia OnepaTopa;

— kamo0aMu TOCTpajaBIledl CTOPOHBI B (popMe MUChbMa, SJIEKTPOHHOTO MHUCHhMa, 3BOHKA IO
TenedoHy U Jp., B KOTOPBIX MPEAOCTaBIeHa HHPOPMAIIUS O 37TOYMBIIUICHHBIX JICHCTBUSAX,
NPUYMHEHUN MOPAJIbHOIO WJIM MaTepHalbHOTO yiepOa WM HapyIIeHHH JAEHCTBYIOIIETO
3aKOHOJIATENILCTBA.

8.4. B ciiyuae yMBIIIUIGHHBIX MM HEYMBIIUICHHBIX JACHCTBHI AOOHEHTA, TOBJEKIINX CO3AaHNE
noMexu Juig JIpyrux AOOHEHTOB ceTu, OmepaTop OCTaBiseT 3a cOOOW MpaBO MPUOCTAHOBUTH
mpenocTaBieHue Y CIyr A0 yCTPaHeHUs MPUYHUH TOMeXH Win oTKiIounTh [IK AGoHeHTa OT ceTH.

8.5. Ecam B TedyeHWe Mecslla TMOCIe€ MPUOCTAHOBKU NPEIOCTABICHUS YCIYr COXpaHSAETCS
CUTYyaIMs, TOBJICKIIIAs MPUOCTAHOBKY Y ciryT, Omeparop uMeeT mpaBo MPEKPATUTh MPEI0CTABICHNE
Yenyr.

8.6. B ciywae cucremarndeckoro HapymieHuss AGoHeHTOM PeriamenTa rmoyib30BaHus Y CIyraMu
npenocTasiieHue Yciayr npekpamaercs. [IproctaHoBKa WM peKpalieHue NpeaoCcTaBIeHus Y CIIyT
AOGOHEHTY B BBILIETIEPEUNCIIEHHBIX CIIydasx Mpou3BoauTcs OnepaTopoM B 0€3yCIOBHOM MOPSIIKE.
[Ipu npekpameHun npeAocTaBieHUss Yciyr AOOHEHTYy HampaBiseTCsl YBEAOMIIEHHE O
pactopxeHuu JloroBopa o npeaocTaBIEHUN YCIYT.

8.7. Omnepatop uMeeT MNpaBO Ha OrPaHUYEHHUE IMPEJOCTABIIEMON YyCIyru, JHUOO TOIHOE
IpeKkpalieHne OoOCIyKMBaHUS B ciay4yae BbiABIeHUs OneparopoM ¢(akTOB MpeaoCTaBICHUS
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AbonenToMm noctyma Kk CeTd TPeThbHM JIMIIaM KaK MPOBOJHBIM, TaK W OECIIPOBOIHBIM CIIOCOOOM
(opranuzanus 308 Wi-Fi).

8.8.  Omepatop umeeT npaBo OTKa3aTb AOOHEHTY B IOBTOPHOM MOAKIIOYEHUU K Y CIIyraM 1mocie
IpeKpalleHus] MpeJoCTaBIeHUusT YCIyr, ecid 3a AOOHEHTOM YHCIUTCA HeMOTalleHHas
3aJ0JDKEHHOCTh  JIN0O, €CIAM  MpeaoCTaBieHHWEe YCIyr ObUIO TMpPEKpamieHO BCIECTBHE
37IOHAMEPEHHBIX JeicTBUi AOOHEHTa, B TOM YHCIIE MPH MpeaocTaBieHu AOOHEHTOM JOCTyma K

Cetu TpeThbUM JHIIAM KaK IPOBOJHBIM, TaK U O€CIIPOBOJHBIM CIIOCOOOM — (opranuzanus 30H Wi-
Fi).

8.9. Omepatop umeer mpaBo B 0€3yCIIOBHOM IOPSJIKE MPUMEHSTH ClelUaIbHble TEXHUYECKUE
CPEICTBAa M BBOJUTH OIPAHUYEHHUS Ui MPEIOTBPALICHUS HECAHKIIMOHUPOBAHHOTO IOAKIIOUEHUS
TPETHUX JIMII, KaK TPOBOAHBIM, TaK U OECIIPOBOIHBIM CITIOCOOOM.

8.10. OmepaTtop uMeeT MpaBoO MPH HECAHKIIMOHUPOBAHHOW opraHu3anuu aoctyna Kk Cetu Tpex
T, Tepeaadyy WHQPOpPMAIMH B COOTBETCTBYIOIIHE (DHCKAIBHBIC OpraHHW3auH (IIOApa3ieicHUe
MunucrepctBa BHyTpeHHUX nen Poccun, Ynpasnenue «K»), 1 qanbHEHIEro paccieioBaHUus U
MPUHATUS COOTBETCTBYIOIINX aIMUHUCTPATUBHBIX MEP.

8.11. H3mensts u BBOAUTH HOBbIE Tapudsl u TapudHbie m1anbl Ha Y CIIyTH, U3MEHSTH YCIIOBHS U
HopsiIoK npenoctaBieHus Ycuyr. MHdopmanus o0 u3MmeHeHUsx pasmernaercss OnepaTopoM Ha
caiite Yciayru He MeHee ueM 3a 10 (necsTb) qHEH 10 BCTyIUleHUs W3MeHeHui B cuiy. [Ipu cBoem
Hecoriacuu ¢ J1ro0bM m3MenenneM [peiickypanTa, TapudoB mim Ha3HAYEHUEM HOBBIX TUIATEKEH B
JIOTIONIHEHHWE K YK€ CYLIECTBYIOIIUM AOOHEHT JOHKEH HEMENJIEHHO MPEKpaTUTh HCIOJb30BaTh
yciyry. Ecnm mocne BCTyrieHUsT yKa3aHHBIX HM3MEHEHMM B cuUiy AOOHEHT MPOAOTIKHII
UCMOJIb30BaHUE YCIYTH, TO 3TUM (akToM AOOHEHT MOATBEPXKAAET COrjlache C BHECEHHBIMHU
WU3MEHEHUSIMHU.

8.12. OmnepaTtop HpPOU3BOIUT TEXHUYECKOE OOCTY)KMBAaHWE M PEMOHTHBIE pabOTHl HAa BCEM
OpOTsDKEHUM ceTH oT y3na Omeparopa A0 0TBOJa aOOHEHTCKOM KOpPOOKHM, YCTaHOBJIEHHOW Ha
JE€CTHUYHOM TuIoImaake AGOHEHTa.

8.13. Ilpmu oOHapyXKeHUH aBapUMHBIX CUTyaluH, YXyALIEHUS KauecTBa  WJIH
HepaboTocnocoOHOCTH Yeinyr AOOHEHTY ciieyeT 0OpaTUThCS B CITYKOY MoAIepkku 110 Te. (4712)
399-003 (m06. 3). wiam MO DJEKTPOHHOM  [MOdYTe, OTIPaBMB IHCBMO Ha  ajpec:
helpdesk@kursktelecom.ru.

8.14. OmepaTop HampaBiIsieT CIEIUAINCTOB ISl BHIIIOJHEHUS PEMOHTHBIX PabOT B MaKCHMAJIBHO
BO3MOXHBIH KOPOTKHUI CPOK, HE peBbImatomuii 48 yacoB. YKa3aHHBIN CPOK YCTaHOBIJIEH O€3 yuera
JIOTIOJTHUTENBHBIX PAa0OT, CBS3aHHBIX C aBapUsMM MAarucCTPajbHBIX, TEIJIOBBIX, Tla30BBIX U
AIIEKTPUUYECKUX CETeH, a TakXKe C XUIIEHUSIMH O0OpYIOBAaHUS CETH, NPYTUMHU (Popc-MakKOpHBIMU
oOcrositenscTBaMu. CpoK  BBINOJMHEHUST pabOT B yKa3aHHBIX CiydasX periaMeHTUPYEeTCs
WHucTpyKiuei no npoBeeHUI0 aBapUIHO-BOCCTAaHOBUTENIbHBIX PaloT.

8.15. OmepaTtop HE HECET OTBETCTBEHHOCTHU 3a COOU M HETOJAIKH, CBSI3aHHBIE C HEBBITIOIHEHUEM
AOOHEHTOM HWHCTPYKIIMA TIO HACTPOWKE W OIKCIUIyaTalluk OOOpPYIOBaHHWS M TPOTrPAMMHOTO



obecrieueHrss AOOHEHTa, a TakXKe BbI3BAHHBIC HCIOJIb30BaHHEM AOOHEHTOM HEIUIICH3UOHHOTO
MPOrPaMMHOTO O0ECTICUeHUSI.

8.16. B cmopHbIx ciayuasx OmepaTtop BIpaBe Ha COOCTBEHHOM KOMITBIOTEPE MYTEM ITOIKIFOYCHUS
Kabensi HampsMYyI0 K YCTPOMCTBY MPOAEMOHCTPHPOBaTh AOOHEHTY paboTOCHOCOOHOCTh CETEBOTO
MNOAKIIOYCHUA W  BO3MOXHOCTL ITOJYYCHHA yCJIyr Imo MCECTY HaxO0XICHUA Abomnenra.
PaboTOCIIOCOOHOCTh CETEBOrO MOJKIIOYEHHS B XOJAE TAaKOW JEMOHCTpPALUH OyIeT CYHTATHCS
HO/TBEPIKACHHEM UCIIONHEHHs 00s13aTebcTB OmnepaTop 10 MpeIocTaBIeHUI0 Y eiayr AGOHEHTY.

8.17. OmepaTop UMeeT MpaBo MPOBOJANTH TUIAHOBBIE PEMOHTHBIC U MPOPUIAKTHIECKUE pabOTHI Ha
CBOEM 00OPYIOBaHUM C BPEMEHHOW MPUOCTAHOBKOW MPEIOCTaBICHUS Y CIYT ¢ MPeABAPUTEIHHBIM
yBeloMJIcHHEeM AOOHEHTa Ha caiite www.rd6.ru He MeHee, yeM 3a 12 gacoB q0 Hagana paboT,
BEIOMpast BpeMs JUIS MPOBEICHUS TaKUX padOT B 4achl HAMMEHBIIEH 3arpy3ku cetu. CymMmapHas
MPOJODKUTEILHOCTh PEMOHTHBIX M NMpodriIakTHIecKux paboT Ha obopymoBanuu Omeparopa He
JIOJKHA TIPEBBIMIATH 48 4acOB B MECHII.

9.  OTBeTCTBEHHOCTH CTOPOH

9.1. 3a HeBHINOJHEHUE WM HEHAJJIeKAIee MCIOIHEHUE 0053aTeNbCTB Mo J{0roBOpY CTOPOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOIUM 3aKOHO1ATEIbCTBOM PD.

9.2. Omeparop HE HECeT OTBETCTBEHHOCTH 3a pa3rJialliecHue IapoJied M KOJOB II0 BHHE
AOoHeHTa.

9.3.  Omneparop HEe HeCeT OTBETCTBEHHOCTb 3a HEBO3MOXKHOCTH IOJNYyYeHMs (HMCIHOIb30BAHUA)
VYenyr, BO3HUKIIYIO B CBSI3M C OTCYTCTBHEM y AOOHEHTa HEOOXOAMMBIX JJIS OTOTO 3HAHUM U
HaBbIKOB. OriepaTop He MPOU3BOIUT 00yUueHre AOOHEHTa B LENSIX MOJyYeHHUs YKa3aHHBIX 3HAHU.

9.4. Omepatop HE TPEIOCTABISCT HHUKAKUX TapaHTUH B OTHONICHUHM JIFOOBIX TOBAapOB,
uH(pOpMaIlMK U YCIYT, TIOCTaBIsIeMbIX B ceTH MHTepHeT Tperbumu suiamu. Omneparop He OyaeT
HECTH OTBETCTBEHHOCTb 3a ItOObIe 3aTpaThl WIU yHIepO, MPSAMO WIM KOCBEHHO BO3HUKIIUE B
pe3ynbTaTe MOCTaBOK MOJ00HOTO poja.

9.5. OmnepaTtop He HeceT OTBETCTBEHHOCTh 3a YyIepO J1t0o00ro poja, MOHECEHHBIH AOOHEHTOM
WM TPEThEil CTOPOHOHM B pe3yibTaTe MCIOIB30BAHUS JIMOO HEUCITIONB30BaHUS AOOHEHTOM YCIIYT,
npepocTaBieHHBIX OmepaTopoMm.

9.6. OmepaTop He OTBeYaeT 3a CcoOJACpPKaHHE WHPOPMAIUHU, TepeaaBacMoi (IOITyIaeMOK )
AbGoneHTtom uepe3 cerb Omeparopa u/unu cetb HHTepHeT, 3a HCKIIOYEHUEM COOCTBEHHOM
uHpopmanuu Oneparopa.

9.7. Omnepatop He HeceT OTBETCTBEHHOCTH 3a PACIOJIOKCHHYIO Ha KOMIIbIOTepax AOOHEHTOB H
OTKPBITYIO UMM JJs oOmiero jocryna wuHpopmanuioo. OTBETCTBEHHOCTh 3a pPa3MEIICHHBIE B
JIOKQJIbHOM CETHU JIaHHBIE JIE)KUT UCKIIIOUUTENIBHO Ha BJIAJENbIE PECypca, B TOM YHCIIE UMEHHO OH
OTBEYaeT 3a MOJICPKKY TOCTyIa K 3TUM JaHHBIM JAPYTUX a0OHEHTOB CETH.



9.8. AOOHEHT CaMOCTOSITEIbHO OTBEUAET 3a cojJepkaHue WHpopMmaluu, rnepeaaBaeMoil UM WA
HWHBIM JIMIOOM IOA €ro CCTCBLIMU PCKBU3HUTAMHU, 3a €€ HOCTOBCPHOCTHb, YHUCTOTY OT HpeTeHl’;Hﬁ
TPETHUX JIUI] U TIPABOMEPHOCTH €€ PACIIPOCTPAHCHHSI.

9.9. Ilpu ucnons3oBaHuu Ycayr AOGOHEHT HECET OTBETCTBEHHOCTH 3a MPUYMHEHUE MOPAIBHOTO
U MaTepuaJbHOro ymiepba, a Takke HapylmleHHs JeHCTBYIOIIETO 3aKOHOAATENbCTBA U
OOIIETIPUHATHIX HOPM TIOBEJICHUS B CETH, HAIIPUMED:
— MaccoBasg (B JaBa wiaM Oojee azapeca) HezampolieHHas (0e3 coryiacusi ToJrydaresiei)
pacchlIKa 2JIEKTPOHHOM I1OYTHI;
— CKaHHMPOBaHUE MOPTOB JFOOBIX KOMITBIOTEPOB B IHTEpHET;
— pa3MelieHue Ha cepBepax NPUIOKEHUH, MCIOJB3YIOIIMX IOTOKOBYIO Iepeaady
uHpopmanuu, 6e3 MUCbMEHHOTo coryacust OnepaTtopa;
— pacmpocTpaHeHHe BUPYCOB U BPEJOHOCHBIX IPOTPaAMM;
— HECAHKIMOHUPOBAHHBI JOCTYNm K WH(POPMAIMOHHBIM pecypcaM, MPOrpaMMHBIM U
anmapaTHbIM KOMIIOHEHTaM CETH HE3aBUCHMO OT UX MPUHAICKHOCTH;
— pacmpoCTpaHEHHE HENPHUCTOMHOW WM OCKOpOMTENbHOW WHMOpMaIWK, WHPOPMAIINH,
pacrpocTpaHeHHe KOTOPOH MPOTHBOPEYUT 3aKOHOATEIbCTBY PD;
— pacmpocTpaHEHHE NPOM3BEACHUN W MPOrPAMMHBIX IPOIYKTOB, SIBJISIOIIUXCS OOBEKTOM
ABTOPCKOT'O MpaBa, 0e3 coryiacusi mpaBoodIaiaTelNeii WM ¢ HApyIICHUEM 3aKOHOIaTeIILCTBA
00 aBTOPCKOM IpaBe U CMEXKHBIX MpaBax;
— HapylieHus PerimaMenTa 1mojib30BaHusi MOJICPUPYEMBIMHU PECYPCAMHU;
— cosznaHue rnomex pabote cetu Oneparopa unu odecreueHno 0€30MacHOCTH B HEH;
— OpraHM3allysl HECaHKIIMOHUPOBAHHOTO JIOCTyMa TPeThHX Juil K CeTH;

— HECaHKIIMOHHPOBAHHOE HCIIOIb30BaHNE W1 MOTIBITKH co3aTh peXKUM
HECaHKIIMOHUPOBAHHOTO UCTIOIB30BAHMS MPEIOCTABIsIEMBIX 110 JloroBopy Ycuyr u ap.

9.10. OmepaTop ocTaBiseT 3a cOO0 MPABO OTKA3aTh B TIEPECHUTKE WM YAATUTH Pa3MEIICHHYIO Ha
ero cepsepax wuHpopMaruio AOOHEHTa, COAEp)KaHHWE KOTOPOW TPOTUBOPEUYHUT HACTOSIIEMY
Pernamenry.

9.11. AOoHeHT, WuCHONB3YyS YCIYrH, CaMOCTOSTEIBHO HeceT (UHAHCOBYIO WJIH HWHYIO
OTBETCTBEHHOCTh 3a BpEll, NMPUYMHEHHBIM €ro JesHUSMU (JTUYHO WM WHBIM JIMIIOM IOJ €ro
CETEeBbIMU PEKBU3UTAMM) JIMYHOCTH WJIM MUMYLIECTBY Tpa)KJaH, IOPUIMYECKUX JIUI, TOCYAapCTBA
WJTM HPABCTBEHHBIM MPHUHIIUIIAM OOIIECTBA.

9.12. AOGoHEeHT ABIseTCS KOHEUHBIM MOTpeduTeneM Y CIIyT U He UMEeT MpaBa Ha MpeaoCTaBlIeHHE
norpebnsgeMelx 1o JloroBopy VYciayr TpeTbUM JIMIIAM, €CIM 3TO HE OrOBOPEHO JPYTMMHU
coryameHus MU Mexx1y AGoHeHToM 1 OrepaTopoM.

9.13. B ciy4yae BO3HUKHOBEHHsI OOCTOSTENHCTB HEMPEOIOTUMON CHIIBI, K KOTOPHIM OTHOCSITCS
CTUXUITHbIE O€JCTBUS, aBapHH, MOKapbl, MACCOBbIE OecTOpsIKHU, 3a0aCTOBKH, BOCHHbIE NEHCTBUS,
IIPOTUBONPABHBIE JEHCTBUS TPETbUX JIML, BCTYIUIGHHE B CHJIY 3aKOHOJATENbHBIX aKTOB,
IIPABUTEIBCTBEHHBIX IOCTAHOBIEHUN M PACIOPSDKEHUH TOCYAApCTBEHHBIX OpPIraHOB, MPSMO WIIU
KOCBEHHO 3allpeIlaloNIMX yKa3aHHbIE B HACToOsIeM PeriiameHTe BHIBI ACSITEIBHOCTH,
MPETSITCTBYIONINE OCYIIECTBICHUIO CTOPOHAMH CBOMX (YHKIHMM MO HacTosmeMmy PerimameHty, u
UHBIX OOCTOSITENIbCTB, HE 3aBUCSIIMX OT BoJieu3bsBIeHUs CTOPOH, OHM OCBOOOXKAAIOTCS OT



OTBETCTBEHHOCTH 3a HEHCIIOJIHCHHME B3STHIX Ha ce0s 00s13aTenbCTB, ecnu B TeueHue 10 (mecsaTn)
I[Heﬁ C MOMCHTa HACTYIUUICHUSA TaKHUX 06CTO$IT€JIBCTB U [pU HAJIUNYUU BO3MOJKHOCTEl CBSI3H
CTOpOHa, nocrpagaBumass OT MX BJIUAHUA, JOBCACT OO CBCIACHUA I[perfI CTOpOHBI HU3BECTUE O
CIIyUUMBIICMCAd, a TaKXKXC MNpPCANPUMET BO3MOXKHBIC YCHUIIUA IJIA CKOprILHCﬁ JIMKBHU Al
MOCIeACTBHIA (POPCMAKOPHBIX 0OCTOSITETTHCTB.

9.14. OmepaTop HE HECET OTBETCTBEHHOCTHU mepea AOOHEHTOM 3a 3aJepKKU U Tiepedou B paboTe
CeTH, TPOUCXOSIINE MPSIMO HIM KOCBEHHO [0 TPHYMHE, KOTOpas HaXOIUTCS BHE chepsl
pasyMHOT0 KOHTPOJIsi cO cTopoHbl Oreparopa.

10. Ilopsinoxk MPHOCTAHOBJIEHHS] U NpPeKpalleHUs NMPeJOCTaABJIEHUs] YCJIYI, CPOK JeiicTBUA,
pacTop:keHHe J0roBopa.

10.1. AOGoHeHT BHpaBe NMPUOCTAHOBUTH MCIOJIb30BAHUE YCIYTH HA CPOK HE MEHee 7 CYTOK U He
Oosnee Tpex KaJleHAApHBIX MeECSLEB MHOJpsA Ha cienywoomue nepuoas: 7, 14, 21 cyrok, oauH
KaJIeH[[apHBII\/JI MECiAL, ABAa KAJCHIAAPHBIX MCCAllda WM TPU KAJICHAAPHBIX MCCAla I10 BI)I60py
AbonenTa. [IpuocranoBieHue (100poBoIbHAs OJIOKUPOBKA) UCIIOIb30BaHMs Y CIIYTH IPOU3BOIUTCS
OmnepaTtopoMm 1o 3asiBlieHUI0 AOOHEHTa, NOJaHHOMY HE MEHee uYeM 3a 3 JHs JI0 CpoKa Hayaia
JO0OpOBOJIBHOM OJIOKMPOBKM B MUCBMEHHOM Buje B oduce Omneparopa no aapecy: r. Kypck, yi.
Kapna Mapkca, n.23a, nmu6o uepe3 Jluunbiii kabuner AOoHeHTa. B ciydae ecnu 3asBieHue
AOOHEHTa HE COOTBETCTBYET YKa3aHHBIM IEpHOJaM TOOPOBOJIBHOW OJOKMPOBKH, JIMOO IOJAHO
MEHee 4eM 3a 3 KaJCHJapHBIX JHS 10 MPEroiaraeMoil 1aTel Hayana 100pOBOIbHON OJIOKHUPOBKH,
OrnepaTop BIpaBe YCTAaHOBUTH CPOKH OJIOKMPOBKH W JIaTy Hadajia OJOKUPOBKU B COOTBETCTBUU C
yCIOBUSIMU HacTosiiero Pernmamenta, cooOmuB 006 3ToM AOOHEHTY MO TelneoHy, yKa3aHHOMY
AOGOHEHTOM B KauecTBE KOHTAKTHOTO.

10.2. Pacropxenue JloroBopa BO3MOXKHO 10 HHUIIMATUBE AOOHEHTa HA OCHOBAHWUHU MTUCEMEHHOTO
3asBIeHUs, ogaBaeMoro 3a 10 qHel 10 pacTOpKEHHUs 10rOBOpa.

10.3. Pacropxenue J[loroBopa mo uHuImatuBe Orneparopa BO3MOXXHO B Cllydyae HapylIEeHUs
AbGonentom ycnoBuit JloroBopa u Hacrosiero Pernamenta. [1pu 3TOM IpOUCXOIUT yBEAOMIICHHE
OmnepaTopom AbonenTa 3a 10 aHeit 1o pactopkenus Jlorosopa.

10.4. TIlpu orcyrcTBUM NpsMOil BUHBI AGOHEHTA B HEBBIIIOJHEHUH YCIIOBHM 10r0BOpa, AGOHEHTY
BO3BpAIAETCS HEWCIIONB30BAaHHBII HAa MOMEHT pacTOpKeHHsl J[oroBopa oOCTaTOK I€HEKHBIX
cpenctB. B ciydae HammumMs 3aJOJDKEHHOCTH HA MOMEHT DPAaCTOPXKEHHS JOTOBOpa, AOOHEHT
00s13yeTcst IMKBUIMPOBATH 3a/I0JKEHHOCTH 110 J[oroBopy.

10.5. Omeparop umeer MpaBo MPHOCTAHOBUTH MPEIOCTABIEHUE YCIYT 110 JJoroBopy B TOM Ciiydae,
eciad AOOHEHT:

— pacmpocTpaHseT UWHGOOpPMAIUIO, OCKOPOJSIONIYI0 YeCTh M JOCTOMHCTBO  JPYTHX
MOJTb30BaTENICH U MepCoHala KOMITBIOTEPHBIX CETEH;

— pacchlIaeT B CETH MaTepuajbl PEKIAMHOTO WM KOMMEPUYECKOTO COJEpKaHusl, HE HUCIIONIb3YS
CTIEMABHO MpeTHa3HAuYEHHBIE TSI STOTO PECYPCHI;

— HapymaeT MEXIYHApOJHOE WM POCCUHCKOE 3aKOHOJATENILCTBO 00 aBTOPCKUX IpaBaxX WIIH
3akoH «O cpencTBax MaccoBOi MHGOPMAITUNY,;



— He odopmiss NUCBMEHHOro corjameHuss ¢ OmneparopoMm, MpenoCTaBIsIeT YCIyTH
Omneparopa TpeTbUM JIMIIaM KaK MPOBOJIHBIM, TaK U OECIIPOBOJHBIM CIIOCOOOM;

— HAHOCUT ymiepd IpYruM IOJIb30BaTeNsiM (HAIpUMEp, MYTEM PACCHUIKH KOMITBIOTEPHBIX
BHPYCOB);

— BMEIIMBACTCS B JIEATEIBHOCTD APYruX AOGOHEHTOB M MPOTrPaMMHO-aNIAPATHOIO KOMILIEKCa
ceTd (HECAaHKIIMOHMPOBAHHBIN JIOCTYNl K KOMIBbIOTEpaM, WH(POPMAIIMOHHBIM HUCTOYHHKAM U
ap.);

— mpu oOmeHun ¢ corpyaHukamu OmnepaTopa mnpuOeraer K HEUEH3YpHOW JIEKCHKE,
ockopOseHussM u apyruMm  Hapymenusm Komekca P® 00  agMUHHCTpATHBHBIX
[IpaBOHAPYUICHUSIX;

— mpenpocrasisieT goctyn ¢ CeTu TpeThuM JHlaMm;

— WK MHBIM 00pa3oM HapyIIaeT JOrOBOPHBIE 00s3aTENIbCTBA.

10.6. Cpox npHUOCTaHOBIEHHS OKa3aHHs YCIYT - J0 yCTpaHEHHs HapylleHUs 00s3aTebCTBa,
MPUHATOTO B pamMKax aeicTytomero JoroBopa, Ho He Ooisiee 2 (nByx) mecsies. [1o mpomecTBun
yKa3aHHOTO CpOKa, B Cilydyac HeycTpaHeHUs: AOOHEHTOM NPUYHMHBI, TOBJICKIICH MPUOCTAHOBKY
okazaHus ycayr, OmnepaTop BIpaBe pacTOPrHyTh JJoroBop B 0JHOCTOPOHHEM IMOPSIJIKE.

10.7. JloroBop cuuTaercsi pacTOPrHYTHIM, eci AOOHEHT B TEUYEHHE MOIYroja He IOJb3YyeTCs
ycayramu Oneparopa.

10.8. IlpekpaiieHue ucnonap30BaHus Yciayru, aM00 pactopskeHue Jloroopa B 11€10M, O3HAyaeT
nojHoe pachopmupoBanre OnepaTopoM TEXHOJIOIMUYECKONW CXEMBbl MOMJEPKKH Y CIayr (JeMOHTaX
Kabens, OTKIIOYEHHE aKTUBHOro obOopynoBaHus). s BO30OHOBICHMS MNPENOCTABICHUS YCIyT
3aKirovaercs HoBbIM JloroBop mpu Hanuuuu y Oneparopa TEXHHYECKOH BO3MOKHOCTH.



